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Beyond the Minimums: Accessibility 
Webinar Series / Part 2: Splish Splash! 
Dive into Creating Accessible Aquatic 

Facilities

Presented by:

The session is scheduled to begin at 

2:00 p.m. Eastern Time. Audio and 

visuals are provided through the online 

webinar system. This webinar includes 

real-time captioning.

Bill Botten

Accessibility Specialist

PlayCore

Presenter

Jennie Sumrell

Community Outreach Director

PlayCore/CORE

(Moderator)

ZOOM Webinar Interface
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Listening to the Webinar via Your Computer

• The audio for today’s webinar is 
being broadcast through your 
computer. 

• Please make sure your speakers 
are turned on or your headphones 
are plugged in.

• You can verify your audio settings 
using the Audio Settings Option in 
the lower left corner of the screen.

Listening to the Audio via Telephone

4

If you do not have sound capabilities on 

your computer or prefer to listen by phone, 

please refer to the Zoom information that 

you received which listed various 

telephone options.
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Captioning

• Real-time captioning is provided within Zoom. 
Use the CC icon to turn captioning on/off.

• Zoom allows you to mouse over and “Move” the 
captioning box anywhere on your screen that 
you desire it to be.

• Zoom Captioning has options to enlarge the 
font or adjust the display area size within the 
Subtitle Settings.

• You can choose to view the full transcript by 
moussing over the CC icon and selecting “View 
Full Transcript” option.

Submitting 
Questions
• Questions should be submitted via the 

QUESTION AREA (ICON). You will have the 
option to submit your question “anonymously”

• Please DO NOT submit questions in the Chat 
Area. We will not be monitoring it for questions.

Please refrain from submitting any commentary, responses, 
etc. via the chat area.

Please note: This webinar is being recorded. The video recording 

and the transcript will be available on the learning system.  Go to 

event details to access the recording. Go to the handouts tab to 

access the transcript.
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Technical Assistance
If you experience any technical difficulties during the webinar:

1. Send a private chat message to the Host in the Chat Area. You can select via the drop-

down menu in the Chat Area.

OR

2. Email: core@playcore.com

PlayCore Misson and Values
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Center for Outreach, Research & Education

CORE Research Institue

Our Research Institute is comprised of leading 

experts, universities, and research centers who are 

committed to helping us investigate, discover, and 

translate information that informs our services. 

Through our trusted partnerships, we publish field-

tested best practices across a variety of play and 

recreation disciplines.

Connect & Collaborate: playcore.com/research
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CORE Resource Library

CORE’s Resource Library is a collection of evidence-

based publications including best-practice design 

guides, planning tools, advocacy tools, case studies, 

and standards-based curriculum. Every resource is 

fueled by the research from our Research Institute, 

time-tested, and put into practice by organizations 

around the world.

Explore the Resources: playcore.com/resources

CORE Professional Development Hub

SEMINARS & 

WORKSHOPS

CONFERENCES

LUNCH & LEARN 

EVENTS

VIRTUAL LEARNING 

EVENTS

CORE’s Professional Development Hub combines 

research and resources to offer world-class learning 

opportunities where professionals can share learnings 

and earn Continuing Education Units (CEUs) through a 

variety of tailored events and diverse topics.

CORE’s 2024 Accessibility Series offers 1.25 ADA 

Coordinator Training Program Electives and 0.1 NCTRC 

Pre-Approved CTRS Credits.

Learn & Earn: education.playcore.com
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CORE Data Service Lab

We are passionate about raising national awareness and 

helping local communities share the positive impact 

they’re making on health and wellness and measuring 

their impact on the community’s vitality.

Demonstrate Community Impact: playcore.com/nds

Steps to Receive Continuing Education Credit

1.education.playcore.com

2. Go to My Dashboard

3. Complete Survey

Complete Quiz

4. Obtain CEU Certificate

Open Until May 18th
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Telling Your Impact Story: Community Vitality
What are your community’s priorities? 

Learning Objectives

1. Identify the ADA 

Standards for 

Accessible Design 

minimum technical 

requirements that 

address independent 

access to newly 

constructed and 

altered aquatic 

facilities.

2. Describe the 

application of 

accessibility 

requirements for an 

accessible means of 

entry for pool lifts, 

sloped entries, transfer 

steps, transfer walls, 

and accessible pool 

stairs.

3. Discuss Strategies 

for Going Beyond 

Minimum accessibility 

Requirements that 

foster the creation of 

inclusive aquatic 

recreation spaces.

4. Give examples of 

resources that include 

design enhancements 

for creating accessible 

aquatic facilities that 

support a diverse 

range of visitors.
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Beyond the Minimums: Accessibility Webinar 
Series / Part 2: Splish Splash! Dive into Creating 

Accessible Aquatic Facilities (cont.)

Presented by:
Bill Botten

Accessibility Specialist

PlayCore

bill.botten@playcore.com

AGENDA

• Application

• Scoping

• Sloped 

Entries

• Pool Lifts

• Transfer Walls 

and Systems

• Pool Stairs

• Spas

• Wading Pools

• Aquatic 

Recreation 

Facilities

• Resources

• Questions
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MINIMUM REQUIREMENTS

Americans with Disabilities Act 
(ADA)
(State and local governments, places of public 
accommodation and commercial facilities)

Architectural Barriers Act (ABA)
(federal and federally funded facilities) 

State and Local Requirements

CURRENT ADA 
STANDARDS

• DOJ’s 2010 Design Standards  

(mandatory March 15, 2012)

• Application to Existing Swimming pools – 

(January 31, 2013)  

20
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WHAT ADA STANDARDS 
APPLY TO EXISTING 

FACILITIES?

• Title II — Program accessibility

• Title III — Readily achievable barrier 

removal

For more information, contact DOJ @ 

800 514-0301
21

DOJ TECHNICAL ASSISTANCE

Topics addressed

• Existing pools

• New construction and alterations

• Compliance dates

• Maintenance of accessible features

• Staff training

• Tax credits and deductions

https://www.ada.gov/pools_2010.htm

22
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TAX INCENTIVES FOR IMPROVING 
ACCESSIBILITY

• Section 44 Of IRS Code

• Tax Credit

• Maximum Credit $5,000

• Tax Deduction

•  Maximum $15,000

23

ARCHITECTURAL 
BARRIERS ACT (ABA)

• Architectural Barriers Act Accessibility 

Standard (ABAAS)

• Covers Federal facilities (e.g. pools at 

military facilities)

• Newly constructed and altered pools

• GSA –  May 2006

• DOD – Oct 2008

24
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RESIDENTIAL FACILITIES

• Pools and spas included with State and 

local government residential facilities 

• Private community residential pools (i.e. 

Homeowner’s Association) – generally 

not covered unless open to people other 

than residents and their guests  

CONTACT DOJ FOR GUIDANCE

 800 514-0301
25

Question and Answers

POLL #1

25
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LOCATING PROVISIONS
• Table of Contents 

•  ADA Application and Scoping 

• ADA Chapter 1:  Application and Administration 

• ADA Chapter 2:  Scoping Requirements 

• Technical Chapters 

• Chapter 3:  Building Blocks 

• Chapter 4:  Accessible Routes 

• Chapter 5:  General Site and Building Elements 

• Chapter 6:  Plumbing Elements and Facilities 

• Chapter 7:  Communication Elements and Features 

• Chapter 8:  Special Rooms, Spaces and Elements 

• Chapter 9:  Built-In Elements 

• Chapter 10:  Recreation Facilities 
27

CHAPTER 10

• 1001 General

• 1002 Amusement rides

• 1003 Boating facilities

• 1004 Exercise Machines and Equipment

• 1005 Fishing piers and platforms

• 1006 Golf Facilities

• 1007 Miniature Golf Facilities

• 1008 Play areas

• 1009 Swimming pools, wading pools, and spas

• 1010 Shooting Facilities with Firing Positions

28
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ACCESSIBLE ROUTES (§206)

29

GATE HARDWARE 
(§404.2.7 EXCEPTION 2)

• Access gates in barrier walls 

and fences protecting pools, 

spas, and hot tubs  

• Operable parts of the release of 

latch on self-latching devices at 

54 inches maximum

30

29
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POOL DECK SURFACES (§302, §303)

• Stable, firm, and slip 

resistant

• Openings, change in level

31

PERMITTED MEANS OF POOL ENTRY

POOL TYPE​ SLOPED
ENTRY​

POOL
LIFT​

TRANSFER
WALLS​

TRANSFER​
SYSTEMS​

STAIRS​

Swimming pools
 < 300 linear ft.​ pool wall

x​ x​

Swimming pools
 > 300 linear ft. pool wall  
(2 means of entry req.)​

x*​ x*​ x​ x​ x​

Wave action, leisure river, & 
other pools where user entry 
is limited to one area​

x​ x​ x​

Wading pools​ ​X

Spas​ x​ x​ x​

32
*Primary means must be a sloped entry or pool lift, secondary means of entry can be any permitted type

31
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Poll #2

POLL # 2

SWIMMING POOLS (§242.2)

Primary means of access into the water: Pool 

lift or Sloped entry

• Large Pools

• over 300 linear ft of pool wall

• 2 means of entry, at least 1 primary (pool 

lift/sloped entry)

• Small Pools

• Less than 300 linear ft of pool wall

• 1 means of entry

• must be pool lift or sloped entry
34
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ALTERNATIVES/NONCOMPLIANT

• Provide minimum number of 

compliant means of entry

• Additional noncompliant means of 

entry may be provided (after 

minimum has been met)

• Therapeutic settings

• Pool lifts with slings instead of 

seats

• Platform lifts

35

LINEAR FEET OF POOL WALL

36

35
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SLOPED ENTRIES (§1009.3)

• Extend to 24 inches  to 30 inches below stationary water level

  1:12 maximum slope.

• Level landings at top and bottom

37

SLOPED ENTRIES – HANDRAILS

• Handrail height - 34 and 38 

inches to the top of the 

gripping surface.

• 33 inches min - 38 inches 

max clear width 

• Handrail extensions 

required at top landing but 

not at the bottom
38

37
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SLOPED ENTRIES – USE

39

POOL LIFT LOCATION 
(§1009.2.1 )

• Located where water does not exceed 48 
inches

• Exception - Where the entire pool depth is 
greater than 48 inches

• No more than one required to be located in 
an area where the water level is 48 inches 
maximum

40

39
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POOL LIFT SEAT LOCATION (§1009.2.2)

• In raised position, the centerline of 

the seat  - 16 inches minimum 

from the edge of the pool.

• On the side of the seat opposite 

the water, a clear deck space shall 

be provided parallel with the seat. 

• Seat height – 16 – 19 inches 

maximum from deck to top of seat 

surface
41

POOL LIFT CLEAR DECK SPACE  (§1009.2.3)

• 36 inches wide minimum 

and extend forward 48 

inches minimum from a 

line located 12 inches 

behind the rear edge of 

the seat

42
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POOL LIFT (§1009.2.6)

• Armrests – if provided opposite water shall be removable or fold in raised or 

load position

• Footrests – must be provided and move with seat 
43

POOL LIFT OPERATION (§1009.2.7)

CAPABLE OF UNASSISTED OPERATION – BOTH DECK AND WATER

44
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SUBMERGED 
DEPTH (§1009.2.8) 

Lift must be designed so that 

the seat will submerge to a 

water depth of 18 inches 

minimum below the 

stationary water level

45

LIFTING CAPACITY (§1009.2.9)

• Weight capacity of 300 pounds. (136 

kg) minimum

•  Capable of sustaining a static load 

of at least one and a half times the 

rated load

46
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“PORTABLE” VS. 
“FIXED” POOL 

LIFT

• “Fixed” vs. “Non-fixed”

• A fixed lift means that the lift is 

attached to the pool deck or 

apron in some way.

• A portable lift that is attached to 

the pool deck would be 

considered a fixed lift. 
47

MULTIPLE POOLS ON THE SAME SITE

• What if I have two pools or a 

pool and a spa?  Can I share 

a lift between pools?

• No, each body of water needs 

its own means of entry in new 

construction unless exempted 

or undue hardship

48

47
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AVAILABILITY OF POOL 
LIFTS

• Do I have to leave my pool lift out at 
poolside when my pool is closed?

• No, if the pool is closed to all access is 
not required

• Can I store my lift and bring it out only 
when it is requested by a person with a 
disability?

• No, lift must be readily accessible for 
independent use when facility is open.

49

TRANSFER WALLS 
(§1009.4.1 & §1009.4.2)

• Clear deck space -  60 

inches x 60 inches, slope 

1:48 maximum

• Height – 16 inches to 19 

inches

50
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GRAB BARS (§1009.4.5)

• At least one 

• Perpendicular to the pool wall and full 

depth of the transfer wall 

• Gripping surface 4 to 6 inches above 

transfer walls. 

• Where two grab bars - clearance 

between grab bars 24 inches 

minimum
51

TRANSFER 
SYSTEM 

(§1009.5.1)

• Platform

• 19 in min depth

• 24 in clear width

• 16 in to 19 in height

• Surface – not sharp 

and  rounded edges 

52
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TRANSFER SYSTEM 
(§1009.5.2)

• Clear space – 60 inches x 

60 inches 

• Centered on 24-inch width

53

TRANSFER SYSTEM (§1009.5.4)

54
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POOL STAIRS 
(§1009.6)

• Comply with stairs 

provisions, except as 

modified

• Handrail width 20 to 24 

inches

• Extensions not required 

at bottom landing

55

SPAS (§242.4)

• At least one means of entry:

• Lift - footrests not required

• Transfer wall

• Transfer system

• Where provided, in a cluster, 5% but not 

less than one

56

55

56



AccessibilityOnline Webinar Series
Accessible Swimming Pools and Spas
March 3, 2022 29

PLUNGE POOLS

57

WADING POOLS 
(§242.3) 

• At least one sloped 

entry - handrails not 

required

• Extend to the deepest 

part of the wading 

pool

58
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SUN SHELFS

59

AQUATIC RECREATION FACILITIES
PERMITTED MEANS OF POOL ENTRY

POOL TYPE​ SLOPED
ENTRY​

POOL
LIFT​

TRANSFER
WALLS​

TRANSFER​
SYSTEMS​

STAIRS​

Swimming pools
 < 300 linear ft.​ pool wall

x x

Swimming pools
 > 300 linear ft. pool wall  
(2 means of entry req.)​

x* x* x x x

Wave action, leisure river, & 
other pools where user entry is 
limited to one area​

x x x

Wading pools​ X

Spas​ x x x

60*Primary means must be a sloped entry or pool lift, secondary means of entry can be any permitted type
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WAVE ACTION POOLS (§242.2 EX 2)

• One means of access 

• Pool lift, sloped entry, or 

transfer system

• Clear width of 

handrails on slope 

entry does not apply

61

LEISURE RIVERS (§242.2 EX 2)

• One means of access

• Pool lift, sloped entry, or transfer system

62
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WATER SLIDES (§203.11)

• Access not required to the top of the 

water slide

• Accessible route required to edge of 

catch pool

63

DIVING BOARDS AND 
RAISED PLATFORMS 

(§203.14)

Accessible route not 

required to serve raised 

diving boards or diving 

platforms

64
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WATER PLAY COMPONENTS (§1008.2.3)
GROUND LEVEL ACCESS AND TRANSFER ACCESS TO ELEVATED PLAY COMPONENTS REQUIRED

65

ACTIVATORS WITH BEHAVIORAL/VISUAL 
CUES BEHAVIORAL/VISUAL CUES

66
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INCLUSIVE COMPETITIVE SWIMMING

• Championship Elite Start System with 

External Visual Indicators and Visual Start 

Signal

o Designed in conjunction with USA Deaf Swimming Inc. 

For athletes who are deaf or hard of hearing

o The Visual Start Signal provides a clear visual start 

sequence using the multi-color LEDs and external visual 

indicators

▪ Behind the block

▪ On the block

▪ Take your marks

▪ Go!

67

INCLUSIVE EXPERIENCE FOR ALL

68
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OFFER SITE AMENITIES FOR INCREASED 
COMFORT AND USABILITY

• Surfacing

• Shade

• Quiet Space

• Toilet and Bathing 

• Child/Adult Changing Tables

• Locker Rooms

• Dining Surfaces

• Aquatic Wheelchairs

69
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Site amenities

OUTDOOR RINSING 
SHOWERS

• Not required to comply as showers

• Must still meet:

• operable parts

• clear floor space

• compliant controls within accessible reach range

• ABA - §1011.7 Outdoor rinsing showers

• hand-held shower spray, 59-inch hose

• at least one fixed position 15-inch min - 48-inch 

maximum

• EXCEPTION: Where vandalism consideration, fixed 

shower head located at 48-inch minimum

72
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Useful Resources

U.S Department of Justice

Implementing regulation and 

additional requirements

Requirements for existing facilities – 

Title II & III

(800) 514-0301 (voice)

(800) 514-0383 (TTY)

www.ada.gov

U.S. Access Board

2010 Accessibility Standards for new 

construction and alterations

(202) 272-0080 (voice/TTY)

(202) 272-0081 (FAX)

ta@access-board.gov

www.access-board.gov

Technical Guides on 
the Standards

Chapters 1-7 & 10 are 
available on Access Board’s 
website

www.access-board.gov

74
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Useful Resources 
(Available in PlayCore's learning system under handouts tab)

Your Questions

75
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Continuing Education Credit

1.education.playcore.com

2. Go to My Dashboard

3. Complete Survey

Complete Quiz

4. Obtain CEU Certificate

Open Until May 18th 

2024 BEYOND 
THE 

MINIMUMS

Accessibility 
Series

Presented by:
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Up Next
• June 20: Alternative Funding

• July 17: Nature Based Programs

• August 28: Funding

Register at education.playcore.com

Resources 

• Questions?  core@playcore.com

• Education   education.playcore.com

• Resources  www.playcore.com/resources

• Newsletter   www.playcore.com/newsletter

• Funding Tool  www.playcore.com/funding
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Thank you slide

Thank You!

81
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